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A Cathedral Quarter Christmas
‘CHRISTMAS IN THE
CATHEDRAL QUARTER’
EVENTS
This Christmas the Cathedral Quarter BID
have organised an array of free festive
entertainment taking place every Saturday
throughout December. ‘Christmas in the
Cathedral Quarter’ will see three stages
around the BID area; on Iron Gate beside
Derby Cathedral, on The Strand outside
the Museum & Art Gallery, and by the
waterfall on the Market Place.

CATHEDRAL QUARTER
CHRISTMAS
ICE RINK
The Cathedral Quarter Christmas Ice
Rink returned to the Market Place on
Friday 30 November. Last year’s ice rink
attracted over 16,000 users and their
families to the area enabling businesses
to benefit from the additional custom.
The Rink will be in place until Sunday 6
January.

CHRISTMAS LIGHTS
The BID has once again worked with
Derby City Council to ensure an extensive
coverage of festive lights in the
Cathedral Quarter. A Christmas lights
Switch On event was held on Saturday 17
November, with a parade to the Market
Place followed by entertainment and the
big switch on at 6pm.

CHRISTMAS WINDOW DISPLAY COMPETITION
Derby City Council launched a festive window display competition in October inviting businesses to
decorate their windows in line with the theme Christmas Past, Christmas Present and Christmas Future.
There were cash prizes and trophies on offer with the winners announced at the Christmas Lights
Switch On event. Congratulations go to the winners Milk & Honey, Selenas Contemporary Flowers
and Lighthouse Charity Shop and to all those businesses who took part for their fantastic displays.
Ch

a
tm
ris

t, Present an
s Pas
d Fu
tu
re

#windowwonderland
Christmas Past, Present and Future
Sponsored by
Rigby & Co
Supported by
Derby City Council
Cathedral Quarter BID
St Peters Quarter BID

PROMOTING THE CATHEDRAL QUARTER
April

Yournight

Pick up your definitive guide to
a night out in Derby’s Cathedral
Quarter from Cathedral Quarter
Businesses today!

• Full page advert
in The Student
Pocket Guide

CQ WINTER LIFE

outin

Derby’s premier
destination
for a great evening!

• CQ Saturdays advert in
I’m Savvy magazine

www.derbyca
thedralquarte
r.co.uk

Street circus
& theatre acts
2nd Saturday of the month
at the Waterfall, Market Place
11am - 3pm, May to Sept

Live music
comedy and
perfoming arts
3rd Saturday of the month
at the Waterfall, Market Place

Theatre, Galleries & Museums • Unique Café Culture
Quality Bars, Restaurants & Pubs • Great Shopping • Fantastic Events

11am - 3pm, April to Sept (excl. June)
/cathedralquarterderby
@CQRangers
@DerbyCQ

www.derbycathedralquarter.co.uk

www.derbycathedralquarter.co.uk
@DerbyCQ

/cathedralquarterderby

@CQRangers

Tel: 01332 419053 Email: enquiries@derbycathedralquarter.co.uk

‘BEST CITY LOCATION’

INDIVIDUAL : DIVERSE : INSPIRING

June

CITYINSIGHT

SUMMER IN THE CATHEDRAL QUARTER

• Full page advert
in 3 x Derby
magazines

ASHLEY LEWIS, SENIOR BID PROJECT MANAGER AT PARTNERSHIPS FOR BETTER BUSINESS GIVES IMSAVVY
AN INSIGHT INTO EVENTS AND ACTIVITIES IN DERBY’S PRESTIGIOUS CATHEDRAL QUARTER

• Full page
advert and
double-page
spread in I’m Savvy magazine
T

he award-winning Cathedral Quarter is the perfect destination
in which to spend your summer days and nights.

Voted the UK’s ‘Best City Location’ at the Great British High Street
awards, the Cathedral Quarter really does have it all – unique
independent shops; great cafés, restaurants and bars; fantastic
cultural venues; historical architecture and landmarks; and a
diverse range of events and festivals.
A quality shopping destination

With a reputation for first class customer service, premium brands
and quality produce, the Cathedral Quarter is a fantastic retail
destination which provides visitors with a unique and memorable
shopping experience. You will find a charming mix of boutique
stores, specialist shops, and national and independent retailers
whilst the wonderful Victorian Market Hall has a fantastic mix of
eclectic stalls.

Vibrant nightlife

As dusk settles, the Cathedral Quarter swaps its relaxed and gentle
pace for a vibrant and diverse evening economy. You will find a
vast array of venues from real ale and traditional pubs to specialist
bars serving the finest wines, spirits, cocktails and champagne.
Fantastic Cultural Venues

The Cathedral Quarter is the heartbeat of the city and is home
to a wealth of cultural and entertainment venues. Derby
Museum & Art Gallery houses a fascinating and diverse range of
internationally important collections. QUAD is a modern cinema,
gallery, and workshop venue, whilst the nearby Guildhall Theatre
offers intimate live theatre and musical performances. Déda offers
a dance-focussed arts programme of performances, classes and
development activity whilst Derby Cathedral on Iron Gate hosts
services, concerts and events throughout the summer months.

A spot of pampering

Spectacular events and festivals

The relaxed and laid-back atmosphere of the Cathedral Quarter
is the perfect place to leave all the stresses of daily life behind
and treat yourself to a spot of pampering. You will find a fine
range of expert professional businesses across the full health and
beauty spectrum, offering the visitor a comprehensive choice in
the latest advice and treatments.

With a unique and vibrant atmosphere, the Cathedral
Quarter plays host to a diverse range of events and on street
entertainment throughout the summer months. This includes
the highly entertaining and family-friendly CQ Saturdays events,
Knickerbocker Glorious and Street Circus as well as the acclaimed
Derby Feste and Derby Folk Festival.

Our award-winning establishments include ladies and gents hair
salons, beauty parlours, tattoo studios and tanning salons whilst
you will also find a plethora of health experts including opticians,
alternative medicine practitioners, physiotherapists and much
more.

Historic heart

Café and food culture

The Cathedral Quarter has a fantastic array of award-winning cafes,
delis and restaurants with something to suit every palate and
budget. Whatever the time or day, with over sixty establishments
ranging from small independents to international chains, you
really will be spoilt for choice. Want something on the move? You
will find a number of quality delicatessens, providing everything
from sandwiches and soup to home-cooked fare and gourmet
delights.

Derby Cathedral Quarter has proudly preserved its charm and
character over the centuries. With architecture dating back to
Tudor, Georgian and Victorian times, the mainly pedestrianised
streets allow you to wander at your leisure and to soak up the
unique atmosphere of the area. You will also find the Cathedral
Quarter an excellent place to learn more about the importance of
the city in major historical events, from the birth of the industrial
revolution to the demise of Bonnie Prince Charlie.

MAIN PHOTO: Caribbean Carnival,
just one of the spectacular events
and festivals in the Cathedral
Quarter
TOP LEFT: Summer in the
Cathedral Quarter
TOP: The Vibrant Cathedral
Quarter Nightlife
BOTTOM: Soaking up the cafe
culture

To find out more about what the Cathedral Quarter has to offer,
please visit our website www.derbycathedralquarter.co.uk or
follow us on Twitter @DerbyCQ, Instagram @cqrangers and
Facebook CathedralQuarterDerby.

• Bus advertising in conjunction with Derby Market Hall

July

VISIT DERBY’S
AWARD-WINNING
CATHEDRAL QUARTER

• CQ Summer Life
within IN Derby
magazine

SUMMER 2018

t h e be s t o f s u m m e r i n
www.derbycathedralquarter.co.uk

cathedralquarterderby

@DerbyCQ

• Full page advert
in the Elvaston
Festival Food &
Drink Magazine

Great Shopping • Unique Café Culture • Quality Hair & Beauty Salons
Fantastic Events • Iconic Cultural Venues • Vibrant & Diverse Nightlife
Victorian Market Hall • Historical Heart • Beautiful Architecture

www.derbycathedralquarter.co.uk
CQ SUMMER LIFE

@DerbyCQ

/cathedralquarterderby

@CQRangers

‘BEST CITY LOCATION’
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September
I S COMI N G

• CQ Business
Life in Agenda
Magazine

• Full page advert
in The Student
Pocket Guide

Book your
party at
Cathedral
Quarter
venues
now!

The Winter edition of CQ Life magazine was
released in November, packed full of articles
and features on Christmas entertainment, gift
ideas, fashion trends and places to eat and
drink.
20,000 copies of the full colour glossy
magazine have been distributed with
Derbyshire Life magazine, through key outlets
in the city and county and via the Cathedral
Quarter Rangers.

‘CHRISTMAS IN DERBY’
LEAFLET

GREAT VENUES • FANTASTIC FOOD AND DRINK • QUALITY EVENTS

www.derbycathedralquarter.co.uk
/cathedralquarterderby

@DerbyCQ

CQ-Christmas-IN-Derby-V2.indd 1

November
• Ice Rink
advert in
IN Derby
Magazine

• Sponsorship of I’m
Savvy magazine,
including doublepage spread

of
Whether out with a groupfamily
as a
friends, spending time
for a work
or looking for a venue
spin on the
Christmas party – a
Ice Rink,
Cathedral Quarter 3aaa
fabulous
made of real ice, is a
festive treat.
to one of
Why not come along
over the
the four theme nights
website for
Christmas period? See
further details.

CATHEDRAL
QUARTER 3aaa
ICE RINK
IN ASSOCIATION WITH
DERBY LIVE

FRIDAY 1ST TO SUNDAY 31ST DECEMBER 2017
Visit www.cathedralquarter3aaaicerink.co.uk for opening times and to purchase tickets.

CQ 3aaa Ice Rink Advert 190x130 v2.indd 1
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THE PERFECT DESTINATION
THIS CHRISTMAS
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THE EVENT - FIREWORKS & FUN FAIR
THE BAND - MAXWELL AVENUE
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• CQ Winter
Life
Magazine

The Cathedral Quarter BID produced the
‘Christmas in Derby’ leaflet in conjunction
with the St Peters Quarter BID which
showcases the variety of entertainment and
events taking place in the city this Christmas.
30,000 copies of the leaflet have been
distributed via school book bags and Art
Boxes across the county, whilst the Rangers
have handed them out to businesses and
members of the public.

CQ SATURDAYS EVENTS

DERBY FOLK FESTIVAL

ATCM AWARDS

The Cathedral Quarter BID hosted its regular
programme of CQ Saturday events once
again this summer.

CQ Saturdays Street Circus, produced
by Déda, this year celebrated 250 years of
circus with acts ranging from jugglers and
escapologists to acrobatics and uni-cycling
and was the perfect warm up for this year’s
Derby Feste.

The 12th Derby Folk Festival was once
again a huge success attracting visitors
to the Cathedral Quarter from far and
wide.
This year the Festival took place over
four days from Thursday 4 to Sunday 7
October with a marquee based on the
Market Place, an eclectic mix of on-street
entertainment and live music and theatre
at a host of Cathedral Quarter venues.

CQ BUSINESS LIFE
CQ Saturdays Knickerbocker Glorious,
produced by Furthest from the Sea Music,
Comedy & Arts CIC, showcased some of
the best local and regional talent in music,
dance, street theatre and comedy acts.

The Cathedral Quarter BID received more
national recognition when it was jointly
shortlisted alongside St Peters Quarter
BID in the Partnership of the Year category
at the Association of Town and City
Management (ATCM) Industry Awards
2018 – in recognition of the pioneering work
undertaken with key partners in the city to
address crime and anti-social behaviour.
The Cathedral Quarter BID were also voted
Runner Up in the Best Event category
for its CQ Saturdays programme of free
street entertainment. Applications for the
prestigious awards were made by pfbb UK
Ltd who are project managers for both the
Cathedral Quarter and St Peters Quarter
BIDs.

FLORAL DISPLAYS
IN THE CATHEDRAL
QUARTER

As well as its own range of events, the
Cathedral Quarter BID also provides in-kind
support and/or sponsors a large number of
other events which bring visitors to the area.

DERBY FESTÉ

This year’s Derby Festé was a magical
affair celebrating 250 years of circus with an
extended program of events. Friday evening
saw Bustler Market come to the Market
Place, surrounded by 1950’s sideshows, VR
playgrounds and acrobatic dance shows
whilst Saturday saw a plethora of on-street
entertainment followed by an illuminated
parade around the streets of the Cathedral
Quarter.

This year’s CQ Business Life magazine
was included in the Autumn edition of
Agenda magazine and featured articles
on professional service businesses
throughout the Cathedral Quarter.

The Cathedral Quarter BID funded the
installation and maintenance of hanging
baskets in the area again this year to
create a brighter and increasingly pleasant
environment for workers and visitors alike.

Over 30 businesses and organisations
were featured, providing a platform
for them to celebrate their individual
achievements in their respective industries
as well as to further promote their
business.

Investment by Derby City Council in new
brackets and weight testing allowed the
BID to implement an extended program this
year with baskets installed on Queen Street,
Cathedral Road, Iron Gate, Market Place, St
James Street and Corn Market.

BUNTING
INSTALLATION

monthly with a direct debit and includes
significant savings over the normal cost
of travel. Tickets also allow for free child
travel (for up to 2 children) at weekends
and on bank holidays when travelling with
a Club-Members Travel Club season ticket
holder.

CQ LOYALTY
SCHEME

CQ WEBSITE

The Cathedral Quarter BID once again funded
the installation of bunting on Corn Market,
Iron Gate, Sadler Gate and The Strand
through the summer months this year.
The bunting was installed in time for the
Royal wedding in May and was in place
until the conclusion of Derby Folk Festival
in October.

CATHEDRAL QUARTER
DISCOUNT TRAVEL
CLUB
For everyone working in
Cathedral Quarter Derby

www.arrivabus.co.uk/cqbid

The Cathedral Quarter BID have joined
together with Arriva to offer employees of
Cathedral Quarter businesses some great
value offers on local Arriva Midlands bus
travel.
The scheme allows users to travel by
purchasing a yearly ticket but paying for it

The Cathedral Quarter’s online presence
was improved with the launch of the new
Cathedral Quarter website in June.
Designed for both visitors to the area and
for BID businesses to use, the website
now has a more modern mobile-friendly
design, incorporating the latest features to
enable ease of use and navigation.
Businesses can access resources and
other information relevant to BID activities
by clicking the ‘Business Resources’ tab.
Each business has its own profile page
on the website which gives you further
opportunities for promotion; if you would like
any changes made to your profile, please
contact the BID office with details and the
BID team will be happy to do this for you.

FOOTFALL & SALES
MONITORING
Partnerships for Better Business
(pfbb uk), contract managers for the
Cathedral Quarter and St Peters Quarter
BID’s, continue to operate a weekly sales
and footfall monitor scheme covering both
BID areas.
In return for submitting a weekly
percentage sales figure, businesses
receive a comprehensive report containing
the latest information on weekly footfall,
local and national footfall and sales trends,
and sales in the city by business sector.
The sales monitor is also a valuable tool,
alongside the data collected from the
footfall cameras, in helping to attract
new businesses and investment into the
Cathedral Quarter.

The Cathedral Quarter loyalty
scheme was relaunched in June
with cards valid until the end of the
current BID term in February 2023.
Those who work in the BID area
can obtain their I Work card free of
charge whilst members of the public
can purchase their I Love card for
just £5.
At time of going to press there were
over 1600 loyalty card holders with
this number growing on a daily
basis. We would encourage all CQ
businesses to take advantage of
the additional custom which can
be generated through the loyalty
scheme. Businesses who wish to
promote an offer simply need to
email details to the BID office and
we will add this to the website.

APPLY FOR YOUR
I WORK CARD
FRE
E
I WORK
LOYALTY CARD

EXPIRES END:

02/23

Applying for your FREE I Work
Card could not be easier. Simply
log on to
www.derbycathedralquarter.
co.uk/loyalty-offers – click the
‘I Work’ tab and complete your
details. Once approved, your card
will be delivered to your place of
employment within 10 working
days.

PURPLE FLAG
ACCREDITATION

EVENING ECONOMY
WANDS

STOREWATCH RADIO
SCHEME

Purple Flag is an international
accreditation scheme which recognises
excellence in managing the evening and
night-time economy.

The Cathedral Quarter BID and its
partners are committed to providing
visitors to the area with a safe evening
and night out.

Cities in receipt of this award benefit
from more visitors, lower crime and
anti-social behaviour and improved
perceptions.

As such, the BID funded fifteen metaldetecting wands for evening and night
time economy businesses in the Cathedral
Quarter BID area as part of an initiative
also involving Derby City Council,
Derbyshire Constabulary and Pubwatch.

A number of Cathedral Quarter BID
businesses have benefitted from the
receipt of a Storewatch radio thanks
to funding secured by St Peters Quarter
BID through the Police and Crime
Commissioners office.

The Cathedral Quarter BID worked
alongside other city partners on the
renewal application which was submitted
by Derby City Council to the ATCM earlier
this year. Originally awarded Purple Flag
status in 2013, it was announced in
July that Derby had been successful in
retaining its status.

The aim was to provide licensed venues
with the equipment required to help them
make Derby a safer place to be in the
evening.

SOCIAL MEDIA COVERAGE
FOR CQ BUSINESSES
Over the course of the last six months the Cathedral Quarter BID have run a
large number of social media campaigns aimed at promoting the Cathedral
Quarter and its businesses. Social media continues to be an important method
for improving brand awareness, engaging with customers and promoting visits
to the area and by getting involved your business can take advantage of the
extra exposure generated. Examples of recent campaigns include:

SMALL BUSINESS
SATURDAY
A national campaign aimed at
highlighting small business success
and encouraging consumers to ‘shop
local’.

PURPLE FLAG
Purple Flag recognises excellence in
managing the evening and night-time
economy.

LOVE YOUR LOCAL
MARKET
LYLM is a celebration of markets in
the UK and promotes the work of local
traders.

CQ LOYALTY CARDS
The CQ Loyalty scheme encourages
patronage and repeat visits to CQ
businesses.

The Storewatch scheme helps businesses
report crime and incidents of ASB via an
encrypted digital radio system, thereby
helping to create a city centre that is safe
and inviting.

CATHEDRAL QUARTER
RANGERS
As well as tackling ASB and crime issues, the Cathedral Quarter
Rangers continue to work on helping to promote the area, liaising
with visitors on a daily basis, providing support for businesses and
highlighting the benefits and opportunities which exist through BID
projects and initiatives.
Since the beginning of June, Jon
and Scott have amassed over 1,800
hours patrolling the streets of the
Cathedral Quarter, logging over 1,000

ambassadorial interactions with
members of the public and making over
2,500 separate visits to businesses in
the Cathedral Quarter BID area.

TACKLING SUBSTANCE ABUSE,
HOMELESSNESS & ASB
the management of individuals causing
significant negative social impact within
Derby City.
The work of the PEEP formed the
background for the BID’s application to
the ATCM awards earlier this year and
was recognised for its impact through

being awarded runner-up status in the
Partnership of the Year category. Indeed,
the work taking place in Derby resulted
in the BID being asked to present at a
Diversification Workshop for industry
leaders run by the Home Office and its
partners in London in June this year.

PROMOTING
CQ TO
STUDENTS
The Cathedral Quarter Rangers attended two
University of Derby Open Days and the Fresher’s Fair
this year, promoting the Cathedral Quarter area and
its businesses to students.
The BID also funded two adverts in the popular
Student Pocket Guide (SPG), one in April and the
other in the Fresher’s edition in September.

@DerbyCQ

cathedralquarterderby

@CQRangers

www.derbycathedralquarter.co.uk
Cathedral Quarter BID, Iron Gate House, 10 Iron Gate, Cathedral Quarter, Derby DE1 3FJ
Tel: 01332 419053 • enquiries@derbycathedralquarter.co.uk
Derby Cathedral Quarter BID is project managed by Partnerships for Better Business Ltd (pfbb UK)

Designed and Produced by Square One Creative – 01332 417964

The Rangers continue to work with the
police and other partners in tackling
substance abuse, rough sleeping and
begging in the area. The BID is an active
partner in the Partnership Engagement
and Enforcement Programme (PEEP)
providing a single cohesive approach to

