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Derby Market Place T&Cs 


· There is a maximum of 6 people to a table ensuring current social distancing guidelines are met. Please ensure you maintain adherence to the Government guidelines when inviting other people to join you.
· The table is yours for the entirety of the service. This is 3 hours. The site will need to be clear at the end of the time slot to clean down. 
· The person who makes the booking will be asked to provide full contact details in line with national guidance on track and trace. We ask that if anyone contracts Covid-19 to contact our sales and information office team so we can follow the track and trace guidelines.
· If you or any member of your table are feeling unwell or are displaying any symptoms that relate to Covid-19, please don’t attend. We’re here until the end of September and will be happy to welcome you back when feeling better.
· If you have made a booking and are unable to attend please contact our Sales and Information team on 01332 255800 option 1 so we can release the space for the use of others.
· Table numbers must be given to food outlets when ordering.
· For your safety, bag checks will be in operation on entry to the site.
· Cutlery will be supplied by the outlet, or alternatively you can bring your own!
· We do ask that if you choose not to attend please can you inform our team so we can release the space for the use of others.
· The site will need to be clear at the end of the time slot to clean down. You have 3 hours, but please factor in delivery times to allow you enough time to enjoy your meal.
· There is a bar on site, drinks can be purchased after displaying your food order. It is a condition of the licence that alcohol can only be purchased with food consumed on the premises. The bar will close 15 minutes before the end of the time slot.
· Alcohol cannot be brought onto the site.
· As with any bar, we will be operating a “Challenge 25” policy on all purchases. If you are fortunate enough to look 25 or under then proof of age maybe requested.
Acceptable forms of ID are: valid Driving Licence, valid Passport, Military ID or any other form of ID with the PASS hologram on it. We reserve the right to refuse serving alcohol.
· No glass will be permitted on site; all drinks on the bar and in the area will be decanted to plastic that we will provide.
· Abusive or offensive behaviour in any form will not be tolerated.
· Responsibility for all aspects of the food order, from quality to timeliness of delivery, is with the outlet you use. Unfortunately, we cannot accept responsibility for any food orders that do not meet your satisfaction.
· Smoking is not permitted on site. This includes the use of e-cigarettes in all forms.
· We have a limited number of highchairs available, please ask our team on the day if you wish to use one.
· We have access-friendly chalets and tables available. Should you wish to book one, please confirm your requirements in advance and we will do what we can to accommodate your request. 
· Cutlery will be supplied by the outlet, or alternatively you can bring your own disposable cutlery.
· We have a limited number of highchairs available, they are pre-bookable, or please ask our team on the day if you wish to use one.
· Dogs are not allowed, apart from guide dogs.
· Children are welcome but must be accompanied by an adult.
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