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Cathedral Quarter are committed to helping the BID businesses. 

COVID-19 has become a fast-moving issue to our business community, through our mechanisms of 

providing  

• Communication to our businesses  

• Support for our businesses 

• Promotion to the public  

This document sets out further information on how your business can access support if you are 

experiencing financial difficulties because of COVID-19.  

Please view the table of contents below, we will focus on delivering you the information to manage the 

impact of COVID-19. Latest update 06/05/20 and should be read as correct at the time of publication.  
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Information for Businesses 

Find your COVID financial support for your business 
You may be eligible for loans, tax relief and cash grants. Use the business support finder to see what 
support is available for you and your business. 

Business Improvement Districts will receive funding in response to COVID-19 

pandemic 
£6.1 million funding boost to help high streets and town centres through pandemic. Hundreds of BIDs 
across England will receive support to help cover their day to day costs for the next 3 months. Funding 
comes on top of the government’s comprehensive package of support for business and workers during 
the economic emergency. For further information please click here. 

 

Top-up to local business grant funds scheme 
A discretionary fund has been set up to accommodate certain small businesses previously outside the 
scope of the business grant funds scheme. This additional fund is aimed at small businesses with 
ongoing fixed property-related costs. Local authorities to prioritise businesses in shared spaces, regular 
market traders, small charity properties that would meet the criteria for Small Business Rates Relief. For 
further information please click here. 

New Bounce Back Loans to launch for small businesses  
Britain’s small businesses will be able to apply for quick and easy-to access loans of up to £50,000 from 
today – with the cash expected to land within days. Thousands of small firms and sole traders – 
including high street staples like hairdressers, coffee shops and florists – will be eligible for 100% 
government-backed Bounce Back Loans to help them make it through the coronavirus outbreak. For 
further information please click here. 

New measures to protect UK high street from aggressive rent collection and closure  
High street shops and other companies under strain will be protected from aggressive rent collection 
and asked to pay what they can during the coronavirus pandemic. High street shops and other 
companies under strain will be protected from aggressive rent collection and asked to pay what they can 
during the coronavirus pandemic. Government is also laying secondary legislation to provide tenants 
with more breathing space to pay rent by preventing landlords using Commercial Rent Arrears Recovery 
(CRAR) unless they are owed 90 days of unpaid rent. For further information please click here. 

Grant funding provided to businesses by local authorities in England 
As part of the government’s coronavirus business support package, the UK government has distributed 
£12.3 billion to local authorities in England. As of 27 April, over £7.59 billion has been paid out to 
614,181 business properties. This is over 61% of the grant funding allocated to local authorities. For 
further information please click here. 
Local authorities have received and distributed funding to support small and medium businesses in 
England during coronavirus. To view spreadsheet please click here. 

https://www.gov.uk/business-coronavirus-support-finder
https://www.gov.uk/government/news/6-1-million-funding-boost-to-help-high-streets-and-town-centres-through-pandemic?utm_source=a2f758f0-99ab-478a-8c67-743c985ef94f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/top-up-to-local-business-grant-funds-scheme?utm_source=c711a024-400a-41c6-a2b9-1a103a62ddaa&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/new-bounce-back-loans-to-launch-today?utm_source=c985eecc-0ba1-4c89-9b64-575df515d4a0&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/new-measures-to-protect-uk-high-street-from-aggressive-rent-collection-and-closure?utm_source=2761a835-f2b3-476e-9356-024dfb86fc6e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/grant-funding-provided-to-businesses-by-local-authorities-in-england?utm_source=440020f9-a907-43af-bbcd-230759dc0fd9&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/coronavirus-grant-funding-local-authority-payments-to-small-and-medium-businesses?utm_source=6684c9a6-3d20-474a-892d-316fb06b7056&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily


 
Billion-pound support package for innovative firms hit by coronavirus 
UK businesses driving innovation and development will be helped through the coronavirus outbreak 
with a £1.25 billion government support package. The package includes a £500 million investment fund 
for high-growth companies impacted by the crisis, made up of funding from government and the private 
sector. SMEs focusing on research and development will also benefit from £750 million of grants and 
loans. 
For further details please click here. 

HM Treasury announces revision to the UK Debt Management Office’s financing 

remit 2020-21 
The government has announced an unprecedented package of measures to provide the critical support 
needed by individuals, families and businesses, through the economic disruption caused by COVID-19. 
For further information please click here. 

Chancellor sets out extra £750 million coronavirus funding for frontline charities 
Charities across the UK will receive a £750 million package of support to ensure they can continue their 

vital work during the coronavirus outbreak. Tens of thousands of charities providing vital services will 

benefit from direct cash grants to ensure they can meet increased demand as a result of the virus as 

well as continuing their day-to-day activities supporting those in need. To view further details please 

click here. 

High Street Benefit from £22 billion grants and business rates package 
From 1st April high streets begin to receive £22 billion coronavirus boost, with grants of up to £25,000 

already being paid into bank accounts of high street businesses. To view further details please click here. 

Running your business through COVID-19 Webinar 
The government has launched a clip YouTube to provide an overview of the support available to help 
businesses deal with the economic impact of COVID -19, including the deferral of VAT and Income Tax 
payments, the small business grant scheme, business rates holiday and more. To view the webinar 
please click here. 

Guidance for the Business Community to reduce crime 
The Government is determined to tackle business crime, which can and does affect businesses of all 
sizes. A booklet has been made available help businesses carry out a business security survey and gives 
basic advice on reducing crime. To view further details please click here. 
 
The Derbyshire Police Action Fraud Squad have also released information for those working from home. 

Access all the updates here. 

Protective Security Information for the Business Community  
The Centre for the Protection of National Infrastructure (CPNI) have published a protective security 
self-assessment checklist for businesses to use during a pandemic. This document is designed to assist 
an organisation in understanding its strengths and weaknesses with respect to organisational security 
assurance during a Pandemic such as COVID-19. To view guidance please click here. 

 

https://www.gov.uk/government/news/billion-pound-support-package-for-innovative-firms-hit-by-coronavirus?utm_source=ffc40ed9-89b2-4764-a93e-a02315d7e575&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/hm-treasury-announces-revision-to-the-uk-debt-management-offices-financing-remit-2020-21?utm_source=3f06fc42-3142-483e-acc4-92fb1f77c744&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/chancellor-sets-out-extra-750-million-coronavirus-funding-for-frontline-charities
https://www.gov.uk/government/news/high-street-benefits-from-22-billion-grants-and-business-rates-package
https://youtu.be/CRyMU2dh1nI
http://www.derbycathedralquarter.co.uk/app/uploads/2020/04/Your-Business-booklet.pdf
https://www.pfbbuk.co.uk/covid-19-security-updates/
https://www.pfbbuk.co.uk/wp-content/uploads/2020/04/20200420NaCTSOUKProtectNationalBulletin.pdf


 
Advice & Guidance  

Government has further updated the advice and guidance for employers on dealing with the 
coronavirus and related issues. To view please click here. 

To view further updates on government notices relating to COVID-19 Business Support please click here. 

To view the latest information on the government’s COVID-19 Action Plan please click here. 

The NHS has produced posters that can be displayed in your washrooms/toilets around handwashing, to 
download and use across your premises please click here. 

A series of leaflets have been produced by the government to provide information on what everyone 
must do to help stop the spread of coronavirus. There is also information on spotting the symptoms, 
advice for vulnerable groups, and information about government support for businesses and workers. 
This information is available in different languages and alternative formats. To view please click here. 

Commercial tenants who cannot pay their rent 
Extra protection for businesses with ban on evictions for commercial tenants who miss rent payments. 

The government has announced commercial tenants who cannot pay their rent because of coronavirus 

will be protected from eviction, to view please click here.   

Business Support Helpline 
Information is also available through the Business Support Helpline, a general Government programme 

which provides help to firms, to view please click here. 

Further regional guidance and useful links  
 
Advice for local businesses, these are uncertain times and we are working closely with our partners to 
determine how best we can support businesses in Derby: 

The D2N2 Growth Hub  
will continue to provide support for local business, you can contact them for expert advice delivered by 
a Business Adviser.  If you require further information or support please click here or please telephone 
their helpline on 0333 006 9178. 

East Midlands Chamber  
Will remain contactable via telephone 0330 053 8639, email and video calling, Chamber launches 
£100,000 Covid-19 fund to support members and free webinars. To view further details please click 

here.  

Derby COVID Community Response Hub 
Derby City Council has joined together with partners to create a new Derby Covid Community 
Response Hub to help those most vulnerable during the coronavirus pandemic. To view further 
details please click here. 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.uk/coronavirus/business-support
https://www.gov.uk/government/publications/coronavirus-action-plan
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/877529/Best_Practice_hand_rub.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-information-leaflet?utm_source=5904b32c-8734-4be9-bcaf-082ce751d87d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/extra-protection-for-businesses-with-ban-on-evictions-for-commercial-tenants-who-miss-rent-payments
https://www.gov.uk/business-support-helpline
https://www.d2n2growthhub.co.uk/covid-19/
https://www.emc-dnl.co.uk/news/2020/02/24/coronavirus-planning-ahead/
https://news.derby.gov.uk/derby-covid-community-response-hub-launched/


 

What support is there for small and large businesses? 

One-Off Cash Grant 
• If your business is in the retail, hospitality, leisure sector & professional service in England, then 

you may also be entitled to a cash grant. If you have a property with a rateable value of less than 

£15,000 then you will be entitled to a grant of £10,000, whether or not you are entitled to small 

business rate relief or rural rate relief. If you have a property with a rateable value of between 

£15,000 and £51,000 then you will be entitled to a cash grant of £25,000. 

• Your local authority will write to you if you are eligible for this grant by April, to view further details 

please click here. 

• Guidance for businesses setting out details of the Small Business Grants Fund (SBGF) and Retail, 

Hospitality and Leisure Grant Fund (RHLGF) has been made available. To view further details please 

click here 

Bounce Back Loan  
• The Bounce Back Loan scheme will help small and medium-sized businesses to borrow between 

£2,000 and £50,000.  

• The government will guarantee 100% of the loan and there will not be any fees or interest to pay for 
the first 12 months.  

• Loan terms will be up to 6 years. No repayments will be due during the first 12 months.  

• The government will work with lenders to agree a low rate of interest for the remaining period of 
the loan  

• To view further details please click here. 

Small or Medium Sized Business - Coronavirus Business Interruption Loan Scheme 
• If your small-or medium-sized business in England is facing cash flow issues as a result of COVID-19, 

Coronavirus Business Interruption Loan Scheme (CBILS) is a new scheme 

• Announced by The Chancellor at Budget 2020 a new temporary Coronavirus Business Interruption 

Loan Scheme has now been launched, delivered by the British Business Bank. 

• Businesses from all sectors can apply for the full amount of the facility, the maximum value of a 

facility provided under the scheme will be £5m, available on repayment terms of up to six years. 

• To view further details please click here. 

Future Fund 
• The Future Fund will provide government loans to UK-based companies ranging from £125,000 to £5 

million, subject to at least equal match funding from private investors. 
• These convertible loans may be a suitable option for businesses that rely on equity investment and 

are unable to access the Coronavirus Business Interruption Loan Scheme. 
• The scheme will be delivered in partnership with the British Business Bank. To view please click here. 
• To view the headline terms and guidance please click here. 

Large Business - Covid-19 Corporate Financing Facility 
If you are a large business facing cash flow issues as a result of COVID-19, you may want to read the 

following information: 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/coronavirus-covid-19-business-support-grant-funding-guidance-for-businesses
https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/
https://www.gov.uk/guidance/future-fund
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880119/Convertible_Loan_Key_Terms_-__Final_Version_.pdf


 
• Covid-19 Corporate Financing Facility (CCFF) to support companies which are fundamentally strong, 

but have been affected by a short-term funding squeeze, enabling them to continue financing their 

short-term liabilities.  

• This facility will primarily provide bridging support to see through the temporary nature of Covid-19 

related disruption 

• To view further details please click here. 

Self-Employed or Own A Business 
If you are self-employed individual or member of a partnership, a scheme has been announced by the 

government that will allow you to claim a taxable grant worth 80% of your trading profits up to a 

maximum of £2,500 per month for the next 3 months. To view further details please click here. 

If you are self-employed or own a business and you are concerned about not being able to pay your tax 

bills because of COVID-19, you may be eligible for support through Her Majesty’s Revenue and Customs’ 

(HMRC) Time to Pay service: 

• If you think you or your business is eligible for support through Time to Pay, you can call the 

following helpline number to get practical help and advice: 0800 0159 559.  

• To view further details please click here. 

Heritage Emergency Fund 
The National Lottery Heritage Fund has put together a £50million fund to support the heritage sector as 

an immediate response to the coronavirus (COVID-19) outbreak. To view further details please click 

here. 

Coronavirus Job Retention Scheme up and running 
The Government’s Coronavirus Job Retention Scheme has gone, with businesses able to claim up to 
£2,500 a month towards staff wages. Employers can apply for direct cash grants through HMRC’s new 
online portal - with the money expected to land in their bank accounts within six working days. Further 
details please click here. 
 
A step by step guide has been prepared to explain the information that employers need to provide to 

HMRC to make a claim through the Coronavirus Job Retention Scheme. It also describes the processes 

involved, to view please click here. 

 

To find out if you’re eligible and how much you can claim to cover wages for employees on temporary 

leave ('furlough') here. 

 

The government has launched a clip YouTube to provides that provides guidance on Job retention 

Scheme that will support businesses. To view the webinar please click here. 

Statutory Sick Pay (SSP) 
If you are a small- or medium-sized business, you may be entitled to reclaim the costs of Statutory Sick 

Pay (SSP) for sickness absence due to COVID-19:  

https://www.gov.uk/government/publications/launch-of-covid-19-corporate-financing-facility-ccff
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme#other-help-you-can-get
https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-by-coronavirus-covid-19
https://www.heritagefund.org.uk/news/heritage-emergency-fund-launches-help-sector?utm_source=Trustees%20of%20the%20National%20Heritage%20Memorial%20Fund&utm_medium=email&utm_campaign=11448846_News%26Updates-Mar20&utm_content=HEF%20news%20story&dm_i=12AA,6TDZI,SXOQTL,RAONY,1
https://www.gov.uk/government/news/coronavirus-job-retention-scheme-up-and-running?utm_source=8b1c5c91-1aed-4eca-95fe-5e7a4f4a2d59&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880376/Coronavirus_Job_Retention_Scheme_step_by_step_guide_for_employers.pdf
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme#contents
https://www.youtube.com/watch?v=Viq4AgwozMk&list=PL8EcnheDt1zhTsyhT9ak3xiXnmlvbHJJV&index=4


 
• This refund will cover up to two weeks’ SSP per eligible employee who are either ill or been told to 

self-isolate because of COVID-19. This is in line with the recommended isolation period. To view 

Guidance on self-isolation please click here. 

• Employers with fewer than 250 employees will be eligible. The size of an employer will be 

determined by the number of people they employed as of 28 February 2020. 

• Employers will be able to reclaim expenditure for any employee who has claimed SSP (according to 

the new eligibility criteria) as a result of COVID-19.  

• Employers should maintain records of staff absences, but employees will not need to provide a GP 

fit note.  

• The eligible period for the scheme began on 13 March.  

• The government will work with employers over the coming months to set up the repayment 

mechanism for employers as soon as possible. Existing systems are not designed to facilitate 

employer refunds for SSP.  

• To view further details please click here. 

Temporary rates relief 
Covid-19 related relief in response to the economic threat generated by the Covid-19 virus in early 2020, 

the Chancellor has made business rate relief available to a number of sectors of the economy: retail, 

leisure, hospitality, pubs, and small businesses. The details of these reliefs are set out in a full report, to 

view further details please click here. 

Tax Deferrals  
Eligibility and applying: 

• Businesses do not need to apply to defer their quarterly tax return for the period 20 March to 30 

June 2020.  

• All self-employed persons are eligible for the July 2020 self-assessment tax deferral, and do not 

need to make an application for deferring this payment 

Self-Assessment July 2020 Payment on Account  
Generally self-employed individuals who file an annual tax return under self-assessment are required to 

make two ‘payments of account’ during the year, which are advance payments on their tax bill: by 31 

January and by 31 July.31 In his statement on 20 March the Chancellor announced that the next self-

assessment payments will be deferred until January 2021.  

All income tax payments due in July 2020 under self-assessment are deferred to January 2021. All self-

employed persons are eligible, and do not need to make an application for deferring this payment. No 

penalties or interest for late payment are to be charged in the deferral period. 

Details are given on the Government’s Business Support site to view further details please click here. 

HMRC has set up a dedicated COVID19 helpline for advice and support. The helpline number is 0800 

0159 559. Opening hours are Monday to Friday 8am to 8pm, and Saturday 8am to 4pm. The helpline will 

not be available on Bank Holiday 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.employeradvice.org/sick-pay-advice/?msclkid=b0f5a3b9e5f911443a9dfdc57a66ee79&utm_source=bing&utm_medium=cpc&utm_campaign=SSP%20%26%20Sickness%20-%20B&utm_term=%2Bstatutory%20%2Bsick%20%2Bpay&utm_content=Statutory%20Sick%20Pay
http://researchbriefings.files.parliament.uk/documents/SN06247/SN06247.pdf
https://www.businesssupport.gov.uk/income-tax-deferral-for-the-self-employed/


 
VAT Deferral 
Generally, businesses are required to submit a VAT return to HMRC every 3 months. In his statement on 

20 March the Chancellor announced that the next quarter of VAT payments would be deferred. 

Details are given on the Government’s Business Support site to view further details please click here. 

To view further details if you choose to defer your VAT payment as a result of coronavirus please click 

here. 

Government’s Business Support FAQs 
To view Government’s Business Support FAQs, please click here.   

https://www.businesssupport.gov.uk/vat-deferral/
https://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19
https://www.businesssupport.gov.uk/faqs/


 

Additional Information: 

Cross Sector Safety & Security Communications 
The CSSC has entered into a partnership with a very useful website set up by Philip Ingram MBE. Titled 

'The Covid Telegraph'.  This new site has accumulated facts, articles and advice in relation to the Covid 

19 virus, to view please click here. 

Confederation of British Industry (CBI) 
The Confederation of British Industry (CBI) has created an online hub to assist businesses in dealing 

with the impacts of coronavirus, to view please click here  

ACAS 
ACAS producing an advice for employers and businesses on dealing with COVID 19 and related issues, 

to view please click  here . 

Federation of Small Businesses (FSB) 
The Federation of Small Businesses (FSB) has published their own advice, which includes information 

about the help members of the FSB can call on during the outbreak. To view please click here. 

Personnel security practices when working from home 
In conjunction with a number of Government Departments and the following link provides some 

important advice which has been produced by the security services. The Centre for the Protection of the 

National Infrastructure (CPNI) have produced high level guidance on good personnel security practices 

during the impact of a national/global pandemic, such as the COVID- 19 virus, where usual security 

practices are either suspended or changed to reflect different working patterns, either on a temporary 

or permanent basis. To view further details please click here and should be shared with your IT Team or 

Provider. 

Advice front-line roles 
For those of you working on the front-line roles may have concerns about the COVID-19 epidemic. For 

information advice and help information advice and help, To view further details please click here. 

 

 

 

  

https://thecovidtelegraph.com/
https://www.cbi.org.uk/articles/supporting-businesses-impacted-by-the-coronavirus/
https://www.acas.org.uk/coronavirus
https://www.fsb.org.uk/resources-page/advice-to-small-businesses-and-fsb-members-about-the-novel-coronavirus-covid-19.html
https://www.cpni.gov.uk/advice-home-working-0
https://www.retailtrust.org.uk/


 

Information for Individuals  

Where can I find information and advice for me? 

COVID-19: guidance for employees 
Government has launched a guidance for employees providing advice about the related issues of COVID-

19 please to view please click here. 

Coronavirus Job Retention Scheme 
If you and your employer both agree, your employer might be able to keep you on the payroll if they’re 

unable to operate or have no work for you to do because of coronavirus (COVID-19). This is known as 

being ‘on furlough’. 

You’ll still be paid by your employer and pay taxes from your income. You cannot undertake work for 

your employer while on furlough. We expect the scheme to be up and running by the end of April 

To check if your eligible please click here. 

Employment Rights & Sick Pay 
The rise in the number of cases of COVID-19 (coronavirus) in the UK has led to concerns about the 

effect on the workforce. According to Government estimates, in a worst-case scenario, up to one-fifth 

of the workforce could be absent from work. To view further details on employment rights and sick 

pay please click here. 

Statutory Sick Pay (SSP) 
If you think you are entitled to Statutory Sick Pay (SSP), please read the following information: You can 

get £94.25 per week Statutory Sick Pay (SSP) if you’re too ill to work. It’s paid by your employer for up to 

28 weeks. To check your sick pay entitlement, you should talk to your employer, to view further details 

can be found please click here. 

Hardship Fund 
If you think you may need financial support from your Local Authority, you may be entitled to support 

from the £500 million Hardship Fund. Most of this funding will be used to provide more Council Tax 

relief, either through existing Local Council Tax Support schemes. The Ministry for Housing, 

Communities and Local Government (MHCLG) will set out more detail on this funding, including 

allocations. Please contact your Local Authority, to view further details please click here. 

Mortgage or rental holiday for 3 months relief  
If you are experiencing financial difficulties meeting your mortgage repayments because of COVID-19, 

you may be entitled to a mortgage or rental holiday for 3 months.  

This includes if you are a landlord whose tenants are experiencing financial difficulties because of 

COVID-19. If you are a tenant experiencing financial difficulties because of COVID-19, the government 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-guidance-for-employees
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
https://commonslibrary.parliament.uk/social-policy/health/coronavirus-employment-rights-and-sick-pay/
https://www.gov.uk/statutory-sick-pay
https://www.gov.uk/government/news/government-confirms-500-million-hardship-fund-will-provide-council-tax-relief-for-vulnerable-households


 
will ensure you do not face the threat of eviction for at least 3 months. To view further details please 

click here. 

 

https://www.gov.uk/government/publications/support-for-those-affected-by-covid-19/support-for-those-affected-by-covid-19

